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VAN BE TIN BON VA TiNH NHAN VAN
CUA BAO CHi TRONG MOl TRUONG
TRUYEN THONG SO

= PGS.TS. Nguyén Thanh Loi
Tong Bién tdp Bdo Kinh té va D6 thi

Trong xa hoi hi¢n dgi, khi ma dam déng luén cé6 mgt sirc mgnh vo hinh lan hitu hinh,
bao chi truyén thong phii ieng xir nhw thé nao? Mgt trong nhwng nguyén tic toi thwong
vé tinh nhan van cua bdo chi luon phat dat o' vi tri quan trong nhat trong moi trufong
truyén thong sé hi¢n nay. Bai viét 73 dung mot so 1y thuyét truyen thong, gidi md cdc
hién twong tin dqn, chi ra nguyén tic co ban dim bdo tinh nhan van ciia bdo chi trong

moi truwong truyén thong so.

Tin don - “qua bom” cong pha

Trong Tur dién Tzeng Viét, “tin don” 1a
tin dugc truyén miéng cho nhau mot cach
khong chinh thuc, khong 1o nguon gbc va
khong dam bao tlnh chinh xac.Tuy nhién,
theo hai nha tdm ly hoc nguo1 My Gordon
Allport va Postman, tin don 1a su khang dinh
vé mot chu thé duge quan tdm ma khong
c6 du bang chimg déang tin cdy dugc dua
ra. Trong do, tin don thong thuong cO mot
phan dugc cho 1a sy that. Nhu vay, tin don
van la khai niém con kha mo ho, chua duoc
“dinh danh” mdt cach cu thé trong khoa hoc
xa hoi. Trong thuc té, hau hét cac 1y thuyet
nghién ctru vé n6 déu khang dinh, tin don
xuat phat tur (hoac lién quan dén) mot sd
cong bo co tinh xac thye, song it dugc xac
nhan cu thé. Néu phan tlch tir giac do truyén
thong, tin don 14 mot san pham thong tin
mang d3c tinh tdm 1y xa hdi, n6 phu thudce
kha nhiéu vao trang thai tdm ly ti€p nhéan
ctia cong chiing va chu thé truyén thong. Va
khi con nguoi bi roi vao trang thai hoang
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loan, hoai nghi, tham chi thiéu thong tin,
x3 hoi s& nay sinh tin don. Pic biét, véi
su phat trién manh mé cia truyén thong xi
héi, tc do lan truyén cta tin ddn ludn ty 1€
thuan voi tAm quan trong va sy map mo cua
né. Néi cach khac, van dé ma tin don dé cap
cang quan trong, hip dan véi cong ching va
mo hd bao nhiéu thi xuat hién nhiéu tin don
bay nhiéu.

Trong doi séng truyén thong hién dai,
tin don 1a ‘san pham truyen thong” chtra
dung nhiéu yéu t6 nhiéu trong qua trinh
truyen thong, boi néd chiu su tac dong cua
nhiéu yéu t6 nhu: trinh d9, nhan thic, s
thich, thoi quen, hoan canh cua nguoi
truyén tin va d6i tuong tiép nhan thong tin.
Do d6, mdi lan tin don duoc truyen di, no6
lai dugc thém hodc bt nhirng tinh tiét theo
hoan canh hogc d6i tuong tiép nhan. Vi vay,
nguy co sai léch thong tin trong tin don 1a
vo cung 16n, dan dén hau qua kho luong,
tham chi mét kiém soat thong tin.
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Vé mit 1y thuyet nhiing yéu t6 nhiéu
Xuat hién trong tin don kha day dac, song
tin don lai 1a ¢ mon thom” khién khong it
nha bao “bat mui” mot cdch nhanh chong,
dan dén tin don lai 12 ngudn tin cho cac nha
béo thiéu kinh nghiém, non kém trong nghé
nghlep lung suc. Diéu nguy hai hon, khi
tin don dugc “chinh théng hoa” trén bao
chi, v&i sic manh khong bién gidi cua cac
phuong tién truyén thong dai ching, no trd
thanh “qua bom” co6 stic cong pha khung
khlep Boi tin don 1a nhiing van dé duoc
nhiéu nguorl quan tam, va dac biét nguy
hiém khi no tr¢ thanh du luén xa hoi. Trong
thuc té, ban chat cta tin don khong phai 1a
co s dé cong chung tin tudong hodc bi anh
huong...

Do do, van dé then chét 1a giai quyét
t6t moi quan h¢ gitra chu thé truyén thong
va tin don. Khi cac phuong tién truyén
thong tr¢ thanh “vat dan dua tin tr khong
thanh cé, tir tin d6n bién thanh du luan X4
hoi, thi trach nhiém xa hoi cua nha béo can
pha1 duge nhin nhan mdt cach nghlem tac
va thang than hon. Do dé, hon luc nao hét,
viéc dé cao tinh nhan van cua bao chi la
nguyén tac to1 thuong trong hoat dong nghé
nghiép cta bao chi hi¢n nay.

Mot vi du rat dlen hinh tai My, ngay
15/4/2013, gan dia diém to chirc cudc thi
marathon & Boston da xay ra hai vy nd bom
khién 3 nguoi thiét mang, hon 200 nguoi
bi thuwong. Canh sat Boston, Cuc biéu tra
lién bang My (FBI), Co quan Tinh bao
Trung wong My (CIA) da phai vao cudc.
Trong thoi gian thanh phd Boston bi phong
toa vao ban dém, cac cu dan mang da trién
khai mot cudc truy bat nghi pham con lai
thong qua mang xa hoi. Nhitng tin don lién
quan dén vu né bom da nhanh chc')ng dugc
phat tan trén cac mang xa hoi va dlen dan
nhu Twitter, Facebook... khién nhiéu hang
truyén thong 16n cua My da “chay dua” voi
nhiing tin ddn that thiét d6 1am “vat dan”
truyen tai thong tin mdt cach nhanh chong
varong réi, gay ring dong xa hoi My. Trude
nhiing bé bdi truyén thong do, chuyen gia
béo chi va mang xa hdi thudc Hoc vién Bao

chi BBC Mark Blank-Settle chia sé: “7 rong
nhu"ng ngay nay, Twitter boc 1§ ca mat tot
nhat va ca xau nhat cia né: toc do lan truyen
thong tin nhanh chong, nhung thu’ong sai sy
that va mot s6 truong hop con dugc phat
tan do ¢ tinh”. Lién quan dén vy danh bom
0 Boston, To New York Post dua tin mot
nghi pham quéc tich Arab Saudi tham gia
vao vu danh bom da bi khong ché trong
mot bénh vién & Boston. Va, theo tin cua
Hang Fox News, nghi pham nay bi bong
nang. Tuy nhién ngay sau do, FBI tuyén bo,
nguoi dan 6ng mang qudc tich Arab Saudi
dugce nhic dén trong ban tin ctia Fox News
1a dbi tuong dugc co quan canh sat xét hoi
binh thuong, chua thé khang dinh 13 nghi
pham Vu danh bom ¢ Boston da dan dén
cudc khung hoang 16n vé long tin cta cong
chung My dbi véi cac phuong tién truyén
thong nudc nay.

Ban vé van dé tinh nhan van cua bao
chi

Nha nghlen cru bao chi Melvin
Mencher - tac gia cua cuon News reportmg
and wrmng cho rang, néu khai quat ndi dung
cong vige cua cac phong vién ma ching ta
quan sat duoc, c6 thé rat ra nhu sau: “Dé
dua tin mot cach chinh xac, nha bao co thé
su dung cac phuong phap: Quan sat truc
tiép va sur dung nguon tin cua nhu’ng nhan
vat quyen uy, dang tin cdy va nguon tin tw
nhitng sy kién co lién quan. Tuy nhién, de
cung cdp cho cong chiing nhitng bai viét
chan thuc, tin cay, nha bao bugc phai tuan
thit mét s6 nguyén tic vé tinh chan thic va
nhén van, cu thé: Tinh chan thuc la chuan
tic toi thiong trong lam bdo; yeu cau cudi

cung trong tac nghi¢p bao chi; gia tri, ly do
va y nghia co ban dé bao chi co the ton tai;
muc tiéu cuoz cung ma nhitng nguoi lam
bdo theo duéi trong qud trinh tdc nghiép”.
Trong khi do, tinh nhén van cta bao chi thé
hién qua nhiéu cap dd nhu khuynh hu:ong
thong tin, linh vuc dé tai va quan diém, goc
do, thai do tiép can (ngodn ngir, glong diéu
v61 nhén vat). Tinh nhén van yéu céu nha
béo c6 du tri thic, quan diém, thai do, ban
linh va k¥ ning thé hién. Mt khac, nha bao
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can c6 thai do, ky néng, thao tac hang ngéy
trong cudc song va trong tac nghiép ddi véi
nhting ngudi binh di, nhitng con ngu’cn bat
hanh, thdm chi ngudi dang vudng vao lao
1y, ma khong a dua, “duc nudc béo co”..
bac biét, su tac dong manh me cua mat tral
trong nén kinh té thi truong da khién khéong
it co quan bao chi va nha bao dwa tin sai
s that, xuc pham doi tw hodc loi dung su
bdt hanh ciia con ngwoi dé gzat gan, cau
khach, vi pham tinh nhan van cua bao chi,
anh huéng dén van héa bdo chi truyen
thong. Do do, tznh nhan van cua bao chi thé
hién “dang cdp” ciia cde san pham béo chi,
truyén thong, ciia cdc co quan bdo chi va
nha bao. Do cing la myc dich cao ca cua
hoat déng bdo chi, truyén thong.

Viy, dé dam bao tinh nhan van trong
hoat dong bao chi, nha bao can phai trang
bi tét kién thirc va trau doi tot y thic vé luat
phap noi chung, phap luat va dao dirc nghé
nghiép nguoi lam bao noi riéng. Trong hoat
dong tac nghlep, nha bao can dé cao, quy
trong, ca ngoi va bao vé nhu‘ng gia tri van
héa chung cua cong dong, vi con nguoi, vi
cong dong, x€ét trén moi cap do la ton trong,
bao v€ nhirng gié tri van hoa chung cua nhan
loai, khong phan bi€t dan toc, ton gido..
Dac bi¢t, rdt can dé cao thai do ddu tranh
VI quyen con nguoi, dan chu, dan sinh, vi
suw tien bo xa hoi va nhiing gia tri nhan van
chan chinh.

Nguyén tic toi thwong ciia bao chi

Nam 1974, nha chinh tri hoc, xa hoi hoc
nguoi Duc Elisabeth Noelle Neumann gii
thiéu 1y thuyét “vong xoay cua sy im lang”
(Spiral of Silence), giai thich mot phan du
luan xa hoi duoc hinh thanh nhu thé nao?
Trong do, ly thuyet nay 1y g1a1 tai sao con
nguoi thuong c6 xu hudng gitr im lang khi
ho cam giac thay quan diém cua minh la
thiéu s6. Quan diém nay cho thay sirc manh
cua dam dong trong viéc hinh thanh va dinh
huong du ludn xa hoi. Va trong thye té, doi
khi quyen luc dam dong la lyc Tuong duy
nhat chang gi de doa noi, tham chi uy thé
cua no ngay cang dugc nhan 1€n. Ngay nay,
v6i su phat trién manh mé cia mang xa hoi,
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con nguoi duong nhu dang budc vao thoi
dai cua nhitng dam dong trong “khong gian
40”. Va, trong mot s6 truong hop, tin don sé
tr¢ thanh phuong tién cua nhirng “tha linh”
dam dong, tao ra nhiing nguy bién dé danh
Itra ni€m tin cua cong chung. Qua d6 c6 thé
thay, néu nhu cong ching trong 1y thuyét
“vong xody cua su im ldng” léy yéu t tam
ly 1am strc manh dé nhan 1én niém tin vao
thong tin ma s6 dong duara, thi cong ching
trong hién tuong tin d6n lai 1ay yéu t6 hap
dan, to mo hay goi la sy thoa man tam ly
cua ddm dong dé€ nhan 1én sttc manh chua
ting c6 cta thong tin. Trudce nhiing tin don
tran lan trén mang xa hoi va trong du luén,
nha bao can tun tha nguyén tic su that 1a
«sinh ménh» cua bao chi, tinh nhan van la
yeu t6 then chét quyét dinh gia tri cia tac
pham bao chi.

Phan tich tor giac do truyén thong,
bao chi khong chi 1a noi cung cap thong
tin chinh xé4c, bo ich cho céng chung, ma
con phéi dinh huéng du luén xa hdi, bac
bo nhu’ng tin don that thiét. Khong phai vén
dé nao cling co thé dua 1én cac phuong tién
truyén thong dai chung, ma doi hdi nguoi
lam bao can c6 sy “nhay cam nghé nghiép”
trong chon lya, xtr 1y va co lidu lu’ong thong
tin. Van dé nha bao sir dung tin don trén
mang dé “chinh thong hoa” bai bdo cua
minh khong chi xdy ra ¢ My hay Viét Nam,
ma xuét hién nhleu 0 cac nudce trén thé gidi,
c6 thé rat ra mot sd van dé sau:

Thir nhadt, cha y can nhic va quan sat
mot cach toan dién, lang nghe cac y k1en
da chleu Trong tac nghlep, nha bao can
phong van tir hai phia co6 quan diém trai
chiéu, khong thé chi nghe y kién ciia mot
bén. Vi dy, khi dua tin vé€ thanh tich, can
cha ¥ tim hiéu cai gla phai tra dé dat duge
nhiing thanh tich nay. Khi dua tin vé van
dé ton tai, han ché, can tim hiéu nguyén
nhén_ dan den nhu‘ng ton tai d6. Khi dua
tin vé nhan vat, cAn tim hiéu ¥ kién danh
gia cuia cac doi tu:o’ng (cong chung, glorl tri
thire, nhitng nguoi co lién quan...) vé nhan
vat d6. Thé gidi mudn mau duoc hop thanh
bdi cac mau thudn phuc tap, bat ky su kién
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nao ciing déu duoc cac nhén td phtrc tap cau
thanh, trude sy that khach quan, 16i tu duy
don glan cach quan sat phién dién s& khién
phong vién, nha bao dé hinh thanh nén su
nhan thirc phlen dién va cach dua tin Iéch
lac, tham chi dan dén hién tuong «léch thi».

Thi hai, nhin tir doi song bao chi truyén
thong hién nay co thé thay, “bénh 1éch thi”
hién nay dang xugt hién kha nhiéu trén cac
phuong tién truyén thong dai chung. Dy
12 hién tugng cac co quan bdo chi truyén
thong dang tai qua nhiéu thong tin tiéu cuc.
Tin, bai co6 thong tin ti€u cyc s€ anh huong
nghiém trong cho ca nhan, t6 chitrc va doanh
nghi€p, gy ra nhiing hiu qua kho luong.
biém ndi bat cua nhitng thong tin nay la
qua nhan manh vao su “la” va “bat thuong”
cua sy ki¢n. Thong thuong, nhiing tin, bai
tiéu cuc tap trung nhiéu vao cac su kién va
hién tuong c6 su xung dot vai trat tu xa hoi
va tiéu chuan dao dirc xa hoi. Trong thyc té,
nh1eu thong tin vé t0i pham, scandal, cu:op,
giét, hiép, tién, tinh, tu, toi, sex, soc, sén,
thdm chi nhu tai nan glao thong, thién tai, It
lut, ludn la tm diém cua gidi truyén thong
Néu khong dé cao tinh nhan vin, bao chi rat
dé 1t ta nhitng mat trai ciia xa hoi mot cach
qua da. Thyc té cho thay, c6 thé do nguyén
nhan khach quan hay chu quan, nhiing
tin, bai bao nay chu yeu dua tin Ve nhung
scandal cua ngum ndi tiéng, tin don sai su
that, bao luc va pham toi cudp, glet, hlep,
diy la nhitng mat t6i ma xa hoi nao cling
ton tai. Lugng thong tin cua nhitng bai bao
nay tao ra cling vo cung l6m, dong thoi cling
1a yéu to quan trong thiic day cac thong tin
ti€u cuc phat trién.

Thir ba, can giit bi mat cho ngudn tin.
Ttr lau, quan ni€ém cua bao chi nudc ngoai
vé thong tin tiéu cuc trén bao chi kha rd
rang. Véi dinh nghia kinh dién: ¢ ‘Cho can
ngu"m khong phaz la tin tire, nguoi can ché
mdi goi la tin tuc” cia phuong Tay, da phan
anh tiéu chuan gia tri tin tic ciia bao gidi
My d6 1a, nhitng hanh vi va su viéc vugt
khoi thuong thac va pham vi thuong quy
cua con nguoi rat c6 gia tri dé dua tin. Qua
d6 thay rd, thi hiéu chay theo su “la” va

tinh bat thuong cta tin tirc trong gidi bao
chi phuong Tay. Trong qua trinh quan sat
nhitng thay d6i cua mdi truong khach quan,
nhiing kinh nghiém song von c6 cua con
nguoi s€ tdc dong va anh huong tdi sy nhan
thirc va phan doan cua ho. Nguoi 1am bao
can phai ty nhic nhé minh rang, khong nén
dya vao sy tudng tugng chu quan dé hinh
thanh nén két luan quan sat d6i voi su vat,
ké ca 1a su “twong twong hop 1y ciing phai
tuyét dbi tranh!

Thir tr, nha bao khong phat tan tin don
trén mang xa hoi. Sau mot loat nhiing tin
don that thiét vé vy danh bom ¢ Boston,
ngay 07/5/2013, Hang thong tan AP (M)
cong b6 quy dlnh Huéng dan sir dung mang
xa hoi danh cho phong vién AP, trong doé co
mot ndi dung dang cht y 1a yéu cau phong
vién khong phat tan nhiing tin don trén cac
trang ti€u blog (micro-blog). Piéu d6 cho
thay, tu duy quan ly cua AP da dy bao dugc
cudc khing hoang niém tin dang va s€ xay
ra trong tuong lai do sy phat trién manh mé
cua truyén thong xa hoi. Déi v6i hoat dong

“tuong thuat truc tlep trén mang xa hoi,
AP quy dinh cu thé trong ting truorng hop.

Van ban nay néu rd, hoan nghénh cac nha
béo tién hanh tudng thuat truc tiép trén cac
mang xa hoi. Tuy nhién, khi sy kién 16n xay
ra, nhiém vy hang dau cua phong vién la
cung cap v6i Ban Bién tip nhiing tinh tiét
cu thé, tin cay, sau khi cung cap thong tin
tuong tan va nhitng yéu cau kip thoi cua AP,
phong vién c6 thé ty do dang (post) va chia
s¢ (share) thong tin trén mang xa hoi va kip
thoi theo ddi su phat trién cta su kién.

Thur nam, khong truyén thong qua da,
gay ngd nhan vé gia tri. Chuyén gla truyen
thong, gido su BillBonney cho rang: “Tin
hay la tin khong c6 thong tin” (Good news
1S N0 news). “Nhu’ng thong tin co6 gia tri thu
hut nhiéu ngudi quan tdm nhét 1a may bay
mat tich, It lut, hoa hoan, dong dat, muu sat,
chién tranh, tranh chip thuong mai, thuong
vong. Thong thuong, cong chung thich quan
tam dén cac dé tai bao chi dua tin vé van dé
tieu cyc”. Tur cac nghién cuu nay, ching ta
khong khé phat hién ra rang, cong chiing
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c6 thi hiéu xem nhiing thong tin tiéu cuc
nhiéu hon, khi lya chon thong tin, ho cling
thuong coi tinh mdi la, bat thuong 1a mat
cin ctr quan trong dé lua chon. Do d6, khi
bao chi truyén thong qua da giy ra sy ngd
nhan vé gia tri. Thong tin tiéu cuc tip trung
vao nhiing su kién dugc giéu kin, it nguoi
biét t6i. Mot s6 co quan bao chi dé thu hit
doc gia, tang view va luong phat hanh,
thuong su dung ngon ngir khoa truong hodc
mang tinh chat c¢o xuy, thoi phong mot sb
tinh tiét cta su kién, cach 1am nay dé giy ra
su hiéu 1am cho doc gia. Ngoai ra, khi bao
chi chi chuyén tdm chay theo thi hiéu tim
thuong, giat gan, cau khach khong chi lam
ton hai dén hinh anh, uy tin cua co quan bao
chi, ma con ha thip tinh quyén uy va uy tin
cua ho. Pac biét, khi bao chi qué chu trong
chay theo hiéu hting cau view, dan dén su
that thiét trong thong tin.
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kskosk

Khi thong tin sai sy that, hodc tin don
“chém ché” trén cac trang mang, thim chi
xuat hién trén vai to biao ma chua duge
kiém chimg thuc hu, khong chi tic dong
tryc tiép dén tam 1y ctia cong ching, ma con
kéo theo nhiéu hé luy khac gay anh hudng
khong nho dén kinh té, chinh tri, uy tin va
danh du cta td chire, c4 nhan nao do, thAm
chi gy ra nhiing bat on trong xa hoi. Vi
vay, néu nha bao va co quan bao chi khong
coi trong tinh nhan van, khong c6 su sang
loc, klem chtng ngudn tin dé tin dén “tung
hanh” trén bdo chi, vo6 hinh trung vai tro
va uy tin ctia bao gidi trong mat ciia cong
ching bi ha thap, 1ong tu trong nghé nghiép
ctia nhitng ngudi 1am bao chan chinh ton
thuong ning né..
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